
Since 2005, the Recovery Audit Contractors (RACs) have collected over 
$900 million dollars of improper Medicare payments in Florida, California 
and New York.  During this demonstration project, the Florida Hospital 
Association Management Corporation Denials Management Services 
(FHAMC DMS) successfully reviewed, appealed and recovered a vast 
majority of appealed inappropriate denials for Florida’s hospitals.

In response to the RAC program, we have the:
expertise, experience, credentials, reputation and results 
you need on your side to prevent take-backs.

Our professional team of physician advisors, UR/Case managers, AHIMA 
certifi ed coding specialists with hospital coding experience, and legal advisors 
effi  ciently manage your response to all payment denials. Our specialists are 
prepared to identify claims that should be appealed through an independent 
review process and will defend inappropriate denials to the highest level of 
your appeal rights.  In addition, we provide education to your coders, medical 
staff  and case managers to decrease or eliminate future payment denials.

FHAMC also provides other Revenue Cycle and Health 
Information Management related services including:
•  Coding Support, on-site or remote
•  Coding and Documentation Compliance Audits
•  Clinical Documentation Improvement staffi  ng and training
•  ICD-10 Preparedness Training
•  Interim HIM Department Management
•  Revenue Cycle and DNFB Management
•  Operational Assessment 

Don’t let the RAC 
take it back.

“Th e Florida Hospital Association 
Management Corporation has 
been an integral element in our 
hospital’s strategy in responding to 
and defending against the Recovery 
Audit Contractors. Th e FHAMC 
has effi  ciently reviewed denied cases 
for appeal and has assisted with 
education eff orts to prevent future 
RAC denials. I have been extremely 
pleased with their performance.”

 —     Andre Susla, Esq.
Chief Compliance Offi cer and 
Compliance Counsel
Boca Raton Regional Hospital

Florida Hospital Association
MANAGEMENT CORPORATION

For more information on how FHAMC DMS can assist with your needs, contact: 
Barbara Flynn, Vice President Health Information and Denial Management Services at (407) 841-6230 or barbaraf@fha.org
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Endorsed by the Arkansas Hospital Association
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